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Sample Standardized Referral Process for Primary Care Providers to Refer Children to Behavioral Health Providers and Vice Versa


Objective: To provide a standardized referral process that allows primary care providers (PCPs) to refer children to behavioral health providers and vice versa. This process aims to ensure effective communication and coordination between providers, improving the overall care and outcomes for children requiring both medical and behavioral health services.

Referral Process for PCPs Referring Children to Behavioral Health Providers
1. Identification of Need
· PCPs identify children who may benefit from behavioral health services, based on clinical observations, parental concerns, or routine screening tools (e.g., developmental screenings, behavioral assessments, and mental health screenings).
· Common reasons for referral include:
· Behavioral concerns (e.g., ADHD, anxiety, depression, aggression)
· Emotional or mental health issues (e.g., trauma, grief, family stress)
· Developmental delays requiring further intervention (e.g., speech or social delays)
· Family-related issues impacting child development (e.g., domestic violence, substance abuse).

2. Referral Documentation
· The PCP should complete a standardized referral form that includes the following information:
· Child’s personal and medical information
· Parent/guardian contact information
· Reason for referral (e.g., specific concerns regarding behavior, mental health, or emotional development)
· Relevant medical history (e.g., any diagnosed conditions, prior treatments, medications)
· Previous assessments (e.g., mental health screening results, developmental screening outcomes)
· Parent consent for referral and information sharing.
· The referral form should be shared with the behavioral health provider either through secure electronic health records (EHR), secure email, or fax.

3. Consent for Referral
· The PCP should obtain written consent from the parent/guardian before sending the referral. The consent form should explain the purpose of the referral, the benefits of seeking behavioral health services, and the information being shared between providers.
· Ensure that the consent form also allows for feedback from the behavioral health provider to be sent back to the PCP.

4. Follow-Up
· After the referral is made, the PCP should follow up with the family to ensure that the referral has been received and that the child has scheduled an appointment with the behavioral health provider.
· Ensure all parties are aware of the timing for appointment and have a plan on managing the situation until first available appointment has taken place.
· The PCP should receive confirmation from the behavioral health provider regarding the child’s initial appointment and treatment plan.
· Regular follow-up should be scheduled between the PCP and behavioral health provider to ensure that the child’s needs are being addressed comprehensively.

Referral Process for Behavioral Health Providers Referring Children to PCPs 
1. Identification of Need
· Behavioral health providers identify children who require medical evaluations or treatment, such as:
· Medical conditions that may be affecting mental health (e.g., ADHD, chronic illnesses)
· Need for medications or adjustments to behavioral health treatments (e.g., psychotropic medications)
· Concerns regarding nutrition, sleep, or physical health that may affect mental or behavioral development

2. Referral Documentation
· The behavioral health provider should complete a standardized referral form that includes the following information:
· Child’s personal and behavioral health information
· Parent/guardian contact information
· Reason for referral (e.g., need for medical evaluation, specific concerns regarding physical health, medication management)
· Relevant behavioral health information (e.g., diagnoses, treatment progress, current therapy goals)
· Any behavioral or psychological assessments performed.
· The referral form should be shared with the primary care provider (PCP) through secure electronic health record, email, or fax.

3. Consent for Referral
· The behavioral health provider should obtain consent from the parent/guardian before sending the referral. The consent form should outline the purpose of the referral, the benefits of medical evaluation, and the shared information between providers.
· The consent form should also allow the PCP to provide feedback on the child’s treatment and progress.

4. Follow-Up
· After the referral is made, the behavioral health provider should check with the family to confirm that they’ve scheduled the medical appointment with the PCP.
· The behavioral health provider should request confirmation from the PCP regarding the medical evaluation and any recommendations for treatment.
· [bookmark: training_outline_for_providers]Regular communication should occur between the PCP and behavioral health provider to ensure the child’s health and behavioral needs are fully met.
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