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Sample Post-Telehealth Visit Survey for Caregivers


Thank you for participating in your child’s telehealth visit. Please take a few minutes to complete this short survey. Your feedback helps us improve our services.

A. Support and Preparation
1. Did the community health worker (CHW) help confirm your appointment time and answer any questions?
    ☐  Yes   ☐  No   ☐  Not Sure
2. Did the CHW help you test your device or access the video link?
    ☐  Yes   ☐  No   ☐  Not Needed
3. Did the CHW give you tips to help prepare your child and space for the visit?
    ☐  Yes   ☐  No

B. About the Visit
1. How easy was it to connect to the video visit?
   ☐  Very easy   ☐  Somewhat easy   ☐  Difficult   ☐  Very difficult
2.  Did the provider clearly explain your child’s health/development?
   ☐  Yes   ☐  Somewhat   ☐  No
3. Were your concerns or questions addressed during the visit?
   ☐  Yes   ☐  Somewhat   ☐  No
4. How comfortable did your child seem during the visit?
   ☐  Very comfortable   ☐  Somewhat comfortable   ☐  Uncomfortable

C. Follow-Up
After the visit, did the CHW follow up with you to review the provider’s instructions?
    ☐  Yes   ☐  No   ☐  Not Yet

D. Satisfaction
1. How helpful was the CHW’s support overall?
    ☐  Very Helpful   ☐  Somewhat Helpful   ☐  Not Helpful   ☐  Did Not Interact 
2. Overall, how satisfied were you with the telehealth visit?
   ☐  Very Satisfied   ☐  Satisfied   ☐  Neutral   ☐  Dissatisfied
3. Would you use telehealth again for your child’s care?
   ☐  Yes   ☐  Maybe   ☐  No

E. Additional Comments
1. What went well during your child’s telehealth visit?
    ______________________________________________________
    ______________________________________________________
2. What could we improve for next time?
    ______________________________________________________
    ______________________________________________________

F. CHW Support
Any feedback you'd like to share about the CHW or navigator?
_____________________________________________________
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