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Sample Motivating Interviewing Techniques for Discussing Safe Sleep With Families

Motivational interviewing is a collaborative, empathetic communication style that helps families explore and resolve ambivalence about behavior change. Below are practical motivational interviewing techniques that healthcare providers can use when discussing safe sleep practices.

Open-Ended Questions
Encourage dialogue and exploration of beliefs or concerns:
· “What do you know about safe sleep recommendations for babies?”
· “Can you tell me about how your baby usually sleeps?”	
· “What are your thoughts on room-sharing versus bed-sharing?”

Affirmations
Recognize strengths, efforts, or intentions:
· “You really care about doing what’s best for your baby.”
· “It’s great that you’ve been thinking about ways to keep your baby safe.”
· “I appreciate how open you are in talking about your experience.”

Reflective Listening
Show understanding and encourage deeper discussion:
· Parent: “My baby sleeps better in my bed.”
· Provider: “You’ve noticed your baby seems to sleep more soundly when you’re nearby.”
· Parent: “I grew up with babies sleeping with parents.”
· Provider: “That’s something you’ve seen as a normal part of caring for a baby.”

Elicit-Provide-Elicit (EPE)
Ask permission to share, provide brief information, and then ask for the family’s reaction:
· Elicit: “Would it be okay if I shared some updated recommendations?”
· Provide: “They recommend babies sleep on a flat surface in the same room but not the same bed as their parents.”
· Elicit: “What do you think about that?”

Explore Ambivalence
Help caregivers weigh pros and cons of current practices vs. safer options:
· “On one hand, bed-sharing may feel more comforting. On the other, it increases the risk of sleep-related death. What are your thoughts on that?”

Develop Discrepancy
Highlight the gap between goals and current practices:
· “You mentioned you want to do everything possible to keep your baby safe. Using a crib without pillows or blankets is one way to help with that. What do you think?”

Motivational Interviewing Sample Script
“A lot of parents tell me they’ve heard different things about where and how babies should sleep. I’d love to hear your experience. What has sleep looked like for your baby so far?”

“There are new recommendations from pediatric experts that say the safest place for your baby is in your room, but in their own sleep space, like a bassinet or crib with a firm mattress. What are your thoughts on that idea?”
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