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Sample Language for Families: Preparing for Your Child’s Telehealth Visit


Thank you for scheduling a telehealth appointment for your child with our community health center. To help you prepare and ensure a smooth visit, please review the information below.

What to Expect During the Telehealth Visit
· The visit will be conducted through secure video with a pediatric healthcare provider.
· You will be asked questions about your child’s health, development, and behavior.
· The provider will observe your child and guide you through activities to assess developmental milestones.
· You will have an opportunity to ask questions and discuss any concerns.
· The visit usually lasts 20-30 minutes.

How to Access the Telehealth Platform
· You will receive a secure link by email or text before your scheduled appointment.
· Click the link 5-10 minutes before your appointment time.
· The platform works best on a smartphone, tablet, or computer with a camera and microphone.
· Make sure your internet connection is stable.
· If you have trouble connecting, call us at [Clinic Phone Number] for help.

What You Need for the Visit
· Your child should be present for the full visit.
· Choose a quiet, well-lit space where your child can move around.
· Have a few toys or books nearby to help your child feel comfortable.
· A second adult is helpful but not required.
· If possible, have a recent weight and height measurement ready.

Before the Visit
· Complete any questionnaires or forms sent to you before the visit.
· Review your child’s developmental milestones if provided.
· Write down any questions or concerns you want to share with the provider.


After the Visit
· You will receive a summary of the visit, including any recommendations.
· Follow-up appointments or referrals will be scheduled if needed.
· Contact the clinic if you have questions or need additional support.
[bookmark: sample_documentation]
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