[image: Logo for the Early Childhood Developmental Health Systems: Evidence to Impact Center]



Sample Key Components to Consider for Telehealth Standard Operating Procedure From the American Telemedicine Association


For further guidance on the components below, see the American Telemedicine Association Operating Procedures for Pediatric Telehealth Guidance here: https://www.aarc.org/wp-content/uploads/2017/09/pediatric-telehealth-procedures-guide.pdf. 

1. Informed Consent:
· Clearly explain the nature of telehealth services to caregivers, including potential benefits and limitations.​
· Obtain documented consent before initiating services, ensuring compliance with state-specific regulations regarding minors' consent. ​

2. Patient Verification:
· Implement procedures to verify the identity of both the patient and caregiver at the start of each session.​
· Confirm the physical location of the patient during the telehealth session to address any jurisdictional considerations. ​

3. Privacy and Confidentiality:
· Ensure that both provider and patient environments are conducive to maintaining confidentiality.​​
· Discuss and document any potential privacy concerns with caregivers prior to the session. ​

4. Emergency Protocols:
· Establish clear procedures for managing emergencies that may arise during a telehealth session, including identifying local emergency resources based on the patient's location.

5. Documentation:
· Maintain thorough records of each telehealth encounter, including assessments, interventions, and any technical issues experienced during the session. ​

6. Technical Standards:
· Utilize equipment and platforms that are appropriate for pediatric patients, considering factors such as age and developmental stage. https://www.liebertpub.com/doi/10.1089/tmj.2017.0176 
· Ensure all technology complies with HIPAA and other relevant regulations to protect patient information. https://www.aarc.org/wp-content/uploads/2017/09/pediatric-telehealth-procedures-guide.pdf 

7. Provider Training:
· Offer specialized training for providers on conducting telehealth visits with young children, focusing on engagement strategies and developmental considerations. ​
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