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Sample Internal EPSDT Training Memorandum


To: All Clinical and Support Staff
From: [Your Name], [Your Title]
Date: [Insert Date]
Subject: Mandatory EPSDT Training Requirement for All Staff

Dear Team,

As part of our ongoing efforts to improve the quality of care we provide to our pediatric patients, [Your Health Center Name] is implementing a mandatory training on EPSDT (Early and Periodic Screening, Diagnostic, and Treatment) for all clinical and support staff who are involved in providing or documenting services for children and adolescents under Medicaid. Training is required and to be completed virtually by [XX date].

Why This Training Is Important
EPSDT is a critical component of the Medicaid program that ensures children and youth under age 21 receive appropriate preventive, dental, mental health, and developmental services. As a federally mandated benefit, EPSDT is essential in:
· Identifying and addressing health issues early
· Promoting healthy development and timely treatment
· Ensuring we are in full compliance with Medicaid regulations
· Improving documentation and billing accuracy

Training Details
· Who is required: All providers, nurses, medical assistants, case managers, early childhood experts, and billing/documentation staff
· Format: Online module + knowledge check, 90 minutes
· Due Date: [Insert deadline for completion]
· How to Access: [Insert training link or instructions]

What You Will Learn
· Overview of EPSDT guidelines and requirements
· Screening timelines and documentation standards
· Billing and coding for EPSDT services
· How to ensure compliance and improve care outcomes

We appreciate your commitment to high-quality care. This training will help ensure we’re meeting our mission to provide comprehensive services to all members of our community, especially our youngest patients.

If you have any questions or need assistance accessing the training, please contact [Training Coordinator/HR Name] at [Email] or [Phone Number].

Thank you for your dedication and continued service.

Sincerely,
[Your Name]
[Your Title]
[Your Health Center Name]
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