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Sample Email, Text, and Phone Script for Sending Well Visit Planner Reminders to Families


Sample Email Reminder

Subject: Help Us Prepare for Your Child’s Upcoming Well-Child Visit

Dear [Parent/Guardian Name],

We’re looking forward to seeing you and [Child’s Name] for their upcoming well-child visit on [Appointment Date] at [Time].

To help us provide the best care possible, please take a few minutes to complete the Well Visit Planner ahead of your appointment. This helps us understand your child’s development and your priorities for the visit.

Click here to get started: [Insert Well Visit Planner link]

It only takes about 10 minutes, and your input helps make the visit more personalized and meaningful.

If you have any questions or need help completing the form, please call us at [Clinic Phone Number].

Warmly,
[Your Name]
[Community Health Center Name]


Sample Text Message Reminder

[Community Health Center Name]: Hi [Parent First Name]! Please complete the Well Visit Planner before [Child’s Name]’s appointment on [Date] at [Time]. It helps us prepare for your visit. [Insert link]

Need help? Call us at [Phone Number].


Sample Phone Call Script

Staff:
Hello, this is [Your Name] calling from [Community Health Center Name]. May I please speak with [Parent/Guardian Name]?

Parent responds.

We’re calling to remind you of [Child’s Name]’s upcoming well-child visit on [Date] at [Time].
To help us get ready and make the most of your visit, we encourage you to complete the Well Visit Planner before your appointment. It’s a short questionnaire that helps us learn about your child’s development and any questions or priorities you may have.

You can complete it online here: [Insert link]

[bookmark: Sample_Well_Visit_Planner_And_Summary]Would you like us to text or email you the link right now? If you have any trouble accessing it, feel free to give us a call at [Phone Number], and we’d be happy to help. Thanks so much – we look forward to seeing you soon! 
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