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Sample Early Childhood Telehealth Metrics Tracking and Feedback Tool


This tool helps track key metrics and gather feedback to evaluate and improve early childhood telehealth services.

1. Telehealth Visit Metrics
· Tracking Period: ______________________
· Total Scheduled Telehealth Visits (0-5 years): ________
· Completed Visits: ________
· No-Shows: ________
· Rescheduled Visits: ________
· Canceled Visits: ________
· In-Person Visits (same age group): ________

Calculated Metrics: 
· Visit Completion Rate = Completed ÷ Scheduled = __________%
· No-Show Rate = No-Shows ÷ Scheduled = __________%
· Reschedule Rate = Rescheduled ÷ Scheduled = __________%

2. Caregiver Satisfaction Summary
· Number of post-visit surveys completed: ________
· Percentage reporting positive experience: __________%
· Common themes from feedback:
 ___________________________________________________
 ___________________________________________________
 ___________________________________________________

3. Developmental Screenings and Referrals
· Screenings completed during telehealth visits: ________
· Referrals made (e.g., speech, audiology, early intervention): ________
· Follow-up appointments scheduled/completed: ________
· Missed or declined referrals: ________


4. Community Health Worker & Family Qualitative Feedback
Community Health Worker Observations:
· Challenges caregivers faced: ________________________________ 
· What worked well: ________________________________________
· Suggestions for improvement: _______________________________

Caregiver Feedback (open-ended):
· ________________________________________________
· ________________________________________________
· ________________________________________________

4. Summary & Action Plan
· Key findings this review period:
 __________________________________________________
  __________________________________________________
· Adjustments to telehealth model or CHW process:
  __________________________________________________
  __________________________________________________
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