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Sample EPSDT Training Follow-Up Survey


Purpose: To gather feedback that will help us improve future trainings and ensure staff feel supported and informed.

Instructions: Please respond honestly based on your experience. All responses are confidential.

1. What is your role at the health center?

2. How would you rate the overall quality of the EPSDT training?
☐ Excellent
☐ Good
☐ Fair
☐ Poor
Please explain your rating:

3. Was the length of the training appropriate for the amount of content provided?
☐ Too long
☐ Just right
☐ Poor
Please explain your answer:

4. Was the training content easy to understand and clearly presented?
☐ Yes
☐ Somewhat
☐ No
Please provide any suggestions for improvement:

5. Did the training improve your understanding of the EPSDT program and your role in it?
☐ Yes
☐ Somewhat
☐ No
Please explain:

6. Was the training platform or method of delivery (e.g., online module, in-person, slides) accessible and easy to use?
☐ Yes
☐ Somewhat
☐ No
If not, please describe any issues you experienced:

7. What part of the training did you find most useful?

8. What part of the training was least useful, or could it be improved?

9. Do you feel more confident documenting and billing for EPSDT services after this training?
☐ Yes
☐ Somewhat
☐ No
Please explain:

10. How meaningful was this training in terms of the care you provide to patients?
☐ Very meaningful – it connects directly to patient care 
☐ Somewhat meaningful – some connection, but not always clear
☐ Not very meaningful – did not feel directly relevant
Please share why you selected your response:

11. Does the current workflow in your department support consistent delivery of EPSDT services?
☐ Yes
☐ Somewhat
☐ No
Please explain what’s working or where there are challenges:

12. What additional resources, support, or workflow changes would help you apply what you learned in the training?

13. Any additional comments or suggestions?
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