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Sample Direct Messaging Data Collection Template


Use this template to track Direct Messages sent and received in Epic, collect staff feedback on ease of use, response rates from external partners, and identify any workflow or technical issues.

	Date
	Staff Member
	Partner / Organization
	Message Purpose (e.g., Referral, Follow-up)
	Message Sent (Yes / No)
	Message Received / Acknowledged (Yes / No)
	Response Time (if known)
	Staff Feedback on Ease of Use
	Workflow or Technical Challenges
	Suggestions for Improvement
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