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Sample Community Health Work Checklist and Tip Sheet – Early Childhood Telehealth Preparation


Use this tool to help families get ready for their child’s virtual healthcare visit.

Before the Visit – Community Health Work Checklist
Confirm appointment time and date with caregiver.
☐  Verify family has access to a working device (smartphone, tablet, and computer).
☐  Ensure family has the telehealth link and knows how to access it.
☐  Offer a tech test session or trial run if needed.
☐  Review family preparation tool with caregiver.
☐  Encourage caregiver to gather any questions or concerns.
☐  Confirm caregiver has recent weight/temperature (if available).

Tips for Setting Up the Space
· Recommend a quiet, well-lit space with minimal distractions.
· Ask caregiver to set up the device on a stable surface at the child’s eye level.
· Remind them to have good lighting (e.g., facing a window or lamp).
· Suggest muting other devices or background noise during the visit.

Suggested Items to Have Nearby
· A favorite toy, book, or stuffed animal to comfort and engage the child.
· Snacks or drink (if needed to keep the child calm).
· Items to support movement or play (e.g., blocks, ball, toy phone).
· A flashlight or phone light (to help provider observe throat or ears).
· Diaper and wipes (for infants, in case the provider needs info during visit).

During the Visit
· Remind caregiver to stay close to the child and help direct their attention.
· Help troubleshoot any tech issues if needed.
· Support caregiver with interpretation or clarification if appropriate.


After the Visit
· Follow up to confirm understanding of care plan.
· Assist with referrals, follow-up appointments, or accessing services.
· Document any barriers or concerns raised by the family.
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