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Sample Baseline Assessment of CLAS Standard #6 in Community Health Centers


This brief baseline assessment guides community health centers in evaluating current practices related to CLAS Standard 6: Informing all individuals of the availability of language assistance services clearly, in their preferred language, verbally and in writing.

Goal of the Assessment
Determine how consistently and effectively the health center informs patients about the availability of language assistance services, both verbally and in writing, and whether this is done in the patient’s preferred language.

Step-by-Step Baseline Assessment Process
1. Define the Scope
Focus on front-desk, registration, and clinical intake processes, including all entry points where patients interact with staff or materials (in-person, phone, patient portal).

2. Review Written Materials
 Check whether information about language services is:
· Clearly visible on signage, check-in desks, and waiting rooms
· Included in registration packets and after-visit summaries and available in the top 3-5 languages spoken by your patient population
 Checklist:
☐ Signage posted about free language assistance written notice in top languages available at front desk
☐ Language services info included in the after-visit-summary/patient packet
☐ Taglines or nondiscrimination notices on key documents

3. Staff Interviews or Surveys
  Ask staff:
· How do you inform patients of their right to free language assistance?
· Are you trained to offer interpreter services or translated materials?
· What do you say to a patient who may need language support?
 Sample survey questions:
· Do you verbally inform patients of their right to an interpreter? (Always / Sometimes / Never)
· Do you provide this information in the patient’s preferred language? (Yes / No / Not Sure)
· Are materials about language assistance services visibly posted in your area? (Yes / No)

4. Review Electronic Health Record (EHR) Intake Process
Check how the EHR captures preferred spoken and written language and whether offers of language assistance are documented.

5. Summarize Findings

Use the table below to summarize results:
	Assessment Area
	Current Practice
	Gaps
	Notes

	Verbal notice of LAS
	Staff sometimes offer interpreters
	Inconsistent across shifts
	Needs scripting


	Written materials
	Present in English only
	Limited translation
	Prioritize top 3 languages


	EHR language fields
	Captured at intake
	Not consistently updated
	Staff training needed




6. Share and Plan Next Steps
Present findings to leadership and staff. Recommend training, improved signage, translated materials, or updated workflows. Integrate this process as part of an organization’s Language Access Plan if you have Limited English Proficient patients. Re-assess quarterly or biannually to track progress.
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